It's time to

Boost the
digitalisation
of your
business
Take the first step and explore the DiTEM
project - the Digital Transformation of
European Micro-enterprises
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This project has been funded with support from the European Commission. This
publication reflects the views only of the author, and the Commission cannot be held
responsible for any use which may be made of the information contained therein.
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The DiTEM
training course
We are happy to introduce you to the DiTEM on-line learning
course. It can help your micro-enterprise explore and exploit
digitalisation opportunities. The training is split into the following 6
modules:

Strong e-leadership is
essential for all enterprises
wanting to enhance
productivity and
competitiveness in this
digital era. Here you will
find guidelines of how to
successfully lead a
business in the digital era.

Cyber Security must be part
of every Micro Enterprise
business strategy. Here you
will be able to find
information about data
security & safety and learn
what are some of the ways
you can improve data
security and safety.

What is Big Data and what
does it mean for a Micro
enterprise? Here you will
be able to learn more
about the things that Big
Data can do you for your
enterprise including Big
Data platforms and
application.

The Cloud is an integral
part of any modern
enterprises nowadays. If
you haven't taken
advantage of Cloud tech
yet, you should check out
this introduction to the
uses and benefits of Cloud
computing for your
business.

Here you'll learn more
about why Mobile
technology has changed
the game. Businesses are
now focused on
improving the ease of use
for staff, using technology
that fits around them and
adds value at every stage.

What is Digital Marketing?
What can Social Media do
for your business and how
can you use Social Media
& Digital Marketing to
create leads for your
business? Find answers to
those questions and learn
all about Digital Marketing
via this module.

Scan the QR CODE above to gain free access to the training platform or simply visit: www.ditem.erasmusplus.website

T h e k e y
f i n d i n g s
T h e

D i T E M

E u r o p e a n

s u r v e y

We surveyed 224 small and micro-enterprises in 6 European countries
and this is what we've found out:

Large majority of our respondents are already using some of
the social media or cloud services.

Facebook is the preferred social media, followed by Twitter and
Instagram.
All surveyed micro-enterprises expressed their desire to acquire
new skills which would help them in their businesses.

56% of them have some form of digital strategy and have plans to
further utilise online technologies.

More than 60% of the micro-enterprises surveyed sell online.

A large portion of the group is not interested, or not qualified enough,
to make “digital plans”.
File storage, collaborative working and remote working are the
three most used cloud solutions by micro-enterprises.

Interested in what else we've found out? You can have a look at the survey here.
www.ditem.eu

Policy
recommendations
The Erasmus+ Innovation project, ‘Digitalisation of European MicroEnterprises’ project (DiTEM) aimed to help ME’s prepare for a
digitalisation process. This report describes the project methodology
and the results of a series of pilot tests, involving micro-enterprises
from the United Kingdom, Italy, Greece, Finland, Bulgaria and Denmark.
Below, we've provided a short summary in relation to the challenges
and issues faced by the participated European micro-enterprises.
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The pilot training
More than 170 people from 6 different
countries joined our pilot training. Here's
what they think:

"I will be able to do digital
marketing better. I understand how

‘It was the first time that I
participated in a course for digital
technologies, but DiTEM really helped
me to improve my skills in Social
Media! New customers are coming!’

the search engine optimisation
works and how I should utilise the
information in my web pages."

Teppo Ahremaa, FINLAND

Ilias Hatzis, GREECE

"I was impressed by the methodology
of each training module set in the
course and the way things are

"My main take away from participating in the
DiTEM pilot workshop was to learn about Industry
4.0 and to share knowledge with company

structured...it will be a great
pleasure to share the DiTEM course
and the opportunities that the

owners in micro enterprises like my own."

participants can acquire [from it]."

Ulf Egebjerg, DENMARK

Miroslav Lyudmilov, BULGARIA

"There is content on a broad range of topics that will
be useful to all online businesses, and they are all
topics that new business owners might not have
thought about or studied in great depth."

Charlotte Clark, UK
“[It has] given me confidence to
develop my digital strategy to promote
our volunteering opportunities…Thanks
for your support.”

Ian Tomlinson, UK

www.ditem.eu

THE PROJECT
PARTNERS
The Centre for Enterprise is an
SME and Micro-Enterprise
center of excellence within The

The DiTEM consortium involves 7 partners
from 6 EU countries: UK, Italy, Finland,
Greece, Bulgaria and Denmark

Manchester Metropolitan
University in the Faculty of
Business and Law. MMU is the
DiTEM project coordinator.

Eurocrea Merchant is a consulting and training company based in Italy,
with two offices located in Milan and Naples. Their mission is to improve
the competitiveness of the European society, through business
it-forum is a membership

development, training and creation of transnational partnerships.

based network for more than
470 companies from private

Business and Innovation Centre INNOBRIDGE is a

and public organisations,

business support organisation, which follows the

colleges and local, regional

methodology, collective experience and applies the

and state authorities in the

know-how of the European Business and Innovation

Central and Southern Denmark

Centers Network (EBN). It is the first (and still the only)

regions.The it-forum

accredited BIC by the EBN network in Bulgaria.

headquarter is based at the
heart of the Aarhus University
campus, IT research, and
innovation centre.

ETA is a vocational education, training supplier operating in over 50
different countries worldwide. They are committed to delivering
programmes that lead to professional accreditations, in a flexible
environment. From aspiring managers to experienced coaches and
consultants, their practical programmes have proven invaluable to a
TUAS is investing in pedagogical

vast range of individuals.

modernisation of higher
education. It develops and
implements multi-field innovation
pedagogy with focus on

CrystalClearSoft (CCS) was founded in 2005 with the mission propel

Research, Development and

the teaching-learning process into a new era, increasing its

Innovation (RDI), flexible

effectiveness through the use of ICT. CCS is a leading provider of

curricula, entrepreneurship and

digital solutions and specialised services for communicating

internationality.

knowledge and raising awareness in the most effective way.

www.ditem.eu

